Interactive Sales Specialist
Job Description

Daily Duties

A. Prospecting

a. ISS will work one on one with the individual radio/television reps to prospect new online business

b. Review list of current accounts and determine top online prospects; Top 15 and Top 30 (meet with Sales Managers bi-weekly to discuss progress of current business)

c. Search competitor sites for leads and ideas.

B. Sales Calls

a. ISS may accompany radio/television reps on any sales calls where online assets are being presented. 

b. All necessary information (research, specs, proposal, etc) will be prepared for each sales call and shared with the radio/television rep prior to making the call.

C. Consulting/Training

a. ISS will be readily available to help reps with all questions regarding proposals and online research/information.

b. ISS will conduct weekly/bi-weekly online training to entire sales staff including management. Training should include all digital products, online research, insertion orders, role plays, etc.  

c. ISS will be readily available to work one-on-one with direct clients/agencies to ensure all relevant information is communicated. 

D. Insertion Orders

a. ISS will assist all reps with the insertion order process. You will be the point person between Entravision AdOps (SAPO) and the reps; the trouble shooter for all campaigns. 
b. ISS will manage the entire campaign process from start to finish ensuring that all campaigns start in a timely manner. This also includes creative orders and implementation. 
E. Reports
a. ISS will provide all reps with daily, weekly, or monthly campaign reports dependent upon client’s needs. 

b. ISS will work directly with sales reps/clients to clarify results. You will also provide suggestions if campaign is underperforming.

F. Miscellaneous

a. ISS must present themselves as your market’s digital expert.

b. Work closely with the LSM, GSM, NSM, and GM. Have presence in each sales meeting. 

c. Make sure that online is top of mind for all sellers and is included in all proposals. 

